
ORGANIZATIONAL  STEPS FOR  PATIENT/ FAMILY/ CAREGIVER EDUCATION
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STEP 4: 
Developing PFCE Policy & Procedure Manual 

STEP 3: 
Patient Education Task Force/ Committee Planning Begins 

STEP 1: 
Commitment to Patient/ Family/ Caregiver Education 

STEP 2: 
Patient Education Task Force Committee/ Team Assesses the Structure and Flow 

of the Hospital/ Clinic and Patient Education 

STEP 5: 
Evaluation 

STEP 6: 
Documentation and Coding of Patient/ Family/ Caregiver Education 

STEP 7: 
Utilizing ORYX Indicators for Performance Improvement 

And Satisfying JCAHO Accreditation Standards 

STEP 8: 
Supplemental Section 


